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MICROSOFT SURFACE FOR SMB 

Why Surface is the ultimate workstation  
for small and medium-sized businesses
In today’s working world, users rely on devices that are transportable,  
flexible and capable of running multiple demanding applications.

Surface devices meet all these needs, and more. Whether used to undertake field 
work, sales, design, engineering or programming, Surface can adapt on the fly. 

However, despite their utility, many small and medium-sized businesses still see 
Surface as too expensive an investment to justify. 

It’s true that other laptops can beat Surface on price, but it will be hard to find  
a range of devices that offer as much for their price point. And by ordering from  
a Westcoast partner, end-users will benefit from wide-ranging support and 
services that they couldn’t get anywhere else. 

Here, you will find everything you need to start selling – or selling more –  
Surface devices to SMB customers. After all, SMBs are looking for the perfect 
workstation that will take their business to the next level – and they might just 
find it in this range.
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WHY SURFACE FOR  
SMB CUSTOMERS?

SMB IT departments may not have pockets as deep as large 
enterprise operations, but they still need reliable tools and devices 
that allow their teams to compete in their marketplace.

SMBs will be looking for a range of answers to their needs, 
and Surface covers them all:

• Affordable, scalable solutions – Surface’s ‘2-in-1’ 
construction cuts down on the number of specialised devices 
that firms may need to buy

• Continuing vendor support – With Windows 10 and 
Microsoft 365 as standard, Surface will continue receiving 
vendor support for some time

• Security and data protection – Surface and Windows 10  
are protected by advanced firewalls and anti-malware,  
and use facial recognition to prevent unauthorised access

• Flexibility – All Surface devices feature touchscreen 
capabilities and can adapt to almost any business need.  
They can also easily travel with staff, wherever they go

• Ability to both ‘pick up and go’ and ‘plug and play’ –  
Take advantage of the Autopilot set-up service through 
Westcoast and users can receive their Surface devices  
ready to go, straight from the box

SMBs are looking to transform digitally in order keep pace  
with change. 

Many entrepreneurs have built their business on what is now  
outdated software and hardware, but others may be just starting  
to expand and will be investing in more ‘up-to-date’ technology. 

SMBs are a mixed bag, with a variety of different needs depending 
on their size, industry and goals. But one thing remains the same 
across the spectrum: they all need their teams working from 
modern desktops. 
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The Surface range was designed with collaboration in mind. 
Each model features built-in webcams and microphones 
that are fine-tuned for crystal-clear communications. 
Anyone joining a Teams meeting via their Surface device 
will suddenly feel like they’re in the room.

SURFACE AND TEAMS – 
THE MODERN DESKTOP

Surface really shines when accompanied by Teams, the all-in-one 
shared virtual workspace.

Teams is a hub for communications and collaboration. It allows 
teams to host virtual meetings, chat with colleagues, share and 
collaborate on files (thanks to its integration with Microsoft 365  
and OneDrive), and manage their day-to-day work from anywhere.

And with its industry-leading security and compliance capabilities, 
Teams also protects the communications and valuable data of 
organisations, even at scale. 

Surface and Teams in action

The powerful combination of Teams and Surface can increase 
productivity and employee satisfaction in any number of industries 
and circumstances. 

Take for example, a field worker seeking assistance on a job far 
from the office. They would be able to quickly open their portable 
Surface device and use Teams to video call operations managers. 
They could then receive any necessary documentation instantly 
through Teams file sharing and use the saved conversation as  
a reference for later jobs.

Surface can be brought to the workshop, to the factory,  
to the street and beyond. With Teams installed on Surface, 
anywhere can become a productive workstation. 
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A SURFACE SOLUTION  
TO ANY SMB NEED 

When combined with Windows 10 and Microsoft 365, Surface devices really shine.  
In fact, this combination represents one of the most cost-effective and secure 
ways to upgrade legacy IT. 

SMBs looking to become more productive and grow IT capabilities at scale should 
consider Surface not as a premium option, but a truly practical one.

Just some of the many applications of Surface

• Consolidate multiple business 
hardware needs into one

• Keep teams connected,  
even remotely or while commuting

• Surface is featherlight, allowing 
staff to take their devices anywhere, 
reducing the need for locks and 
physical security in the office

• Perfect for the shop floor,  
allowing staff to take orders and 
provide information on the go

• Connect field-based and shop-floor 
teams to those in the office

• Collaborate on files in real-time  
with Teams on Surface

• Transform Surface into a slick 
presentation screen in seconds

• Multitask with ease – write, sketch, 
record media and more
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THE SURFACE RANGE

The Surface range represents a new breed of convertible,  
multi-functional devices. They combine the strengths of  
a professional laptop (including high-performance processors  
and graphics) with the flexibility of a tablet.

Because of this, investing in Surface could actually save 
businesses money and simplify the IT procurement process. 

Looking to kit out staff with laptops and graphics tablets?  
One Surface will do both jobs. If they need an impressive 
collaboration tool for the meeting room, you can’t get much  
better than Surface Studio 2. 

Over the next pages, we’ll go into detail on the various Surface 
models now available from Westcoast.
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SURFACE PRO X

Key Features
• 16 GB RAM for improved multitasking

• Microsoft® SQ1™ Adreno™ 685 GPU

• 13", edge-to-edge PixelSense™ screen

• Qualcomm® X24 LTE modem – carrier unlocked

A showstopper device with a truly spectacular display – especially for 
a transformable laptop. The Surface Pro X blurs the line between PC, 
tablet and phone. It’s the perfect device for salespeople on the go. 

Users can stay connected wherever there is a phone signal thanks to 
in-built LTE (allowing for exceptionally fast downloads speeds even 
without Wi-Fi). 

It’s also Microsoft’s lightest, thinnest, fully-equipped Surface, 
weighing in at only 774g and measuring just 7.3mm thick. 

SURFACE PRO 7

Key Features
• 10th generation, multi-core Intel® processor

• Up to 16 GB RAM for improved multitasking

• 12.3" touchscreen with Surface pen compatibility 

• Up to 1 TB SSD 

The Surface Pro 7 is a clear front-runner for businesses that  
demand performance – and it won’t break the bank either. 

Write directly onto the touchscreen with a finger or Surface Pen  
and feel the difference that an attachable mechanical keyboard 
can make to the working experience. 

Surface Pro 7 even features added security features like  
Windows Hello facial recognition. 
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SURFACE GO

Key Features
• 4G compatible 

• 10" PixelSense™ 
touchscreen, protected by 
Corning® Gorilla® Glass 3

• Weighs as little as 522g

• 128 GB SSD

SURFACE STUDIO 2

Key Features
• 1 TB or 2 TB SSD 

• Up to 32 GB RAM

• 28" PixelSense™ 
touchscreen display 
 

• 4,500 x 3,000  
(192 PPI) resolution

• NVIDIA® GeForce®  
GTX graphics

• Supports Surface Pen

Perfect for pretty much any day-to-day work task, the Surface Go 
is designed for workers who may commute often or need to work 
on the go. And with up to nine hours of battery life, the Go can get 
users through a busy working day – and beyond. 

Surface Go combines laptop performance with the flexibility of 
a touchscreen tablet. With Microsoft Office software, users can 
easily multi-task and collaborate on files. Surface Go is perfect for 
brainstorming sessions, for providing immediate feedback on work, 
or for carrying around the shop/restaurant floor.

This is the 21st century easel. A truly impressive device, this is the 
Surface to order if a business is looking to impress visiting clients.

The 28" display (and NVIDIA® graphics) can provide designers and 
creative professionals with a large workspace and class-leading 
performance. When it’s not being worked on, it can be quickly 
transformed into a practical, interactive display. 
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SURFACE LAPTOP 3

Key Features
• Up to 15" PixelSense™ 

touchscreen display

• 10th Gen quad-core Intel® 
processor, or AMD Ryzen™  
5 3580U Mobile Processor 

• Up to AMD Radeon™ RX 
Vega 11 Graphics Microsoft 
Surface® Edition

• Up to 1 TB removable SSD

A slim and stylish traditional laptop from the Surface family –  
but with a twist. Users can take advantage of the touchscreen 
capability to make design edits or add notes on the fly.

And with its latest-generation processors, Surface Laptop 3 can 
handle anything users can throw at it. Removable, sizeable SSD 
storage and enterprise-grade protection turn this device into  
a hub for company files.

SURFACE BOOK 2

Key Features
• Available in 13.5" or 15" 

PixelSense™ Display

• Dual-core or quad-core, 
Intel® processors

• NVIDIA® GeForce®  
GTX graphics 

• Up to 17 hours battery life

With exceptional battery life, plenty of power and efficient cooling, 
the Surface Book 2 is a capable and travel-ready companion for any 
modern workplace – especially for those professionals who may work 
in between locations. 

It’s been described by Techradar as ‘the most versatile and powerful 
2-in-1 laptop we’ve ever used’. And with its convertible design 
(remove the screen or fold it over for multi-angle viewing), Surface 
Book 2 can be employed as a laptop, tablet, portable studio or display 
device – the real deal for SMBs looking to limit their purchases.
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WHY WESTCOAST?

When you order Surface through Westcoast, you are working with  
a team of dedicated Microsoft Surface experts. 

We understand the ins-and-outs of every Surface model, down to 
the minute detail. Our long experience of working with SMB-focused 
resellers allows us to prepare the best deals and devices to suit your 
customers’ needs.

With Westcoast, you’ll get pre- and post-sale support from  
our dedicated Surface Team, as well as incentives and free 
marketing material.
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We’ll help you sell 
Surface – and reward 
you for it, as well
Westcoast provides a suite of services 
and solutions that will help you sell 
Surface (and Microsoft 365) as a 
complete modern workstation. 
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Surface Loan Stock 

Give your customers the chance to ‘try before they buy’ at zero cost. 
Whether it’s for your own events, conferences, end-user meetings  
or internal training sessions, Westcoast can provide loan devices  
so that customers can experience Surface for themselves.

Training 

Complimentary training sessions from Microsoft can help you become 
Surface ready. 

Whether you’re looking to refresh your existing Microsoft Surface 
knowledge, or introduce new members of your team to the intricacies of 
selling Microsoft products and services, these sessions, hosted online by 
Microsoft, are a great place to get started. With five separate sessions 
available, each on a different subject, there’s plenty to choose from. 

Surface Rewards

Our reward programme rewards you for hitting Surface sales targets. 

It’s simple too – just submit your PO numbers through the online portal to 
claim your sales. Bank all successful claims towards a target of £1,500 in 
sales and get one point added to your balance every time the target is hit 
– spend these points on exclusive rewards from our catalogue.
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Surface as a Service 

Westcoast can offer you the ability to give your customers 
quality, desirable Surface devices, but without the high 
upfront costs.

Surface as a Service from Westcoast gives you and your 
customers as much flexibility as possible, meaning you  
can go out and win that next Surface deal, or offer Surface 
to customers who may have thought it was beyond  
their budget.

Autopilot 

Autopilot from Westcoast is a configuration and 
deployment solution that can truly keep pace with 
dynamic modern environments.

It allows for more efficient imaging thanks to the use of 
cloud software. As we’re a Tier 1 Cloud Provider, we can 
carry out ‘no touch’ imaging without going into the device.

Asset tagging, imaging and laser tagging 

We can image, label or mark your customers’ equipment 
with a unique ID and image anything from software to 
screen savers prior to delivery. 
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Visit westcoast.co.uk/surface for all the information 
you will ever need to start selling Surface to SMBs.

http://westcoast.co.uk/surface
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