
Delivering value across government

Go
The lightest, most affordable 
Surface 2-in-1 with a 10.5" touchscreen

Pro
The iconic Surface 2-in-1, now even 
faster and more versatile

Pro X
The sleek edge-to-edge 2-in-1 that lets 
you connect almost anywhere, any time

Book
The most powerful Surface yet in  
a laptop form, available with a 13.5"  
or 15" detachable touchscreen

Studio
The most immersive and powerful 
Surface desktop, with fully  
adjustable touchscreen

Laptop
The perfect everyday laptop.  
Fast and durable, available with 
a 13.5" or 15" touchscreen

Why Westcoast for Surface?

You can expect:

• An unparalleled choice 
of Surface devices  
and accessories

• Expert advice on the 
right package for  
your customers

• Flexible finance 
options 

• Value-added services, 
such as configuration

And thanks to our decade-long relationship with Microsoft, you can be certain you’re working with a partner 
that knows Surface devices as well as the original creators do.

Selling Surface?
It’s built for healthcare

Technology is transforming the modern healthcare industry, offering new ways 
to collaborate, interact with patients and keep sensitive information secure.  
You need a portfolio of devices that can keep up.

Surface is the perfect suite of devices to help you do that. Light, mobile and powerful, 
Microsoft Surface supports your healthcare customers to lead the way in patient care.



Puts safety first

Data breaches are a huge concern. 
Will these devices keep us secure?

With Windows Hello biometric authentication and devices that 
offer the option of hard drive removal, you can be confident that 
sensitive information will stay secure. Surface for Business has 
enterprise-grade security built in, including TPM chips 
and BitLocker.

Can Surface devices be disinfected?

Yes. You can use many common disinfectant products with  
an isopropyl alcohol (IPA) solution of 70% or less to safely clean 
most Microsoft Surface devices. Avoid dousing the device with  
a solution, choose pre-moistened disinfectant wipes or apply 
IPA to a cloth.

Enables flexibility on-premise and remotely

Our staff are always on the move,  
will Surface meet this need?

Definitely. There are plenty of options that combine performance 
and flexibility. The Surface Go 2, for example, offers the power 
that comes with a full Windows 10 experience at a lightweight 
1.2lb – and with 10.5 hours battery life.

Our mobile care and pharmaceutical teams are regularly 
working in different locations, we need devices that 
support this.

Not a problem. Our sleek, thin 2-in-1s, including the Go 2,  
Pro 7, Pro X and Book 3, offer the ultimate in mobility.  
With 10-point touchscreen, long-battery life, built-in security,  
optional LTE Advanced and modern connectivity options, 
working on the go is easy.

Keeps everyone productive

We’re in a high-pressure environment. 
Can Surface support us on our busiest days?

From fast startup and powerful processors to security features 
and improved graphics, Surface devices are high-performing, 
versatile and robust. 

The Surface Laptop 3, for example, lets you run critical EHR 
and productivity apps concurrently with the latest 10th Gen 
Intel® Core™ Processor. And with Instant On and all-day 
battery life, you’re always ready to go.

Will our teams be able to coordinate with specialists 
and connect with colleagues seamlessly?

Surface devices are ideal for encouraging engagement.

The Surface Pro 7 is one option that offers more connections, 
including USB-C and USB-A ports for collaborative meetings, 
while its dual far-field Studio Mics are great for care team 
management and keeping up with patient statuses on  
Microsoft Teams. And its PixelSense™ touchscreen display 
means medical information can be shared in stunning detail.

Empower personalised care

Patient care is our priority. 
How does Surface support this?

With Surface, you have a collection of flexible, versatile 
devices that mean you can quickly and simply communicate 
patient statuses, review and input medical information 
in high definition and treat patients at their bedside.

Talking points for your customers


