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We all appreciate that healthcare is one of the most high-pressured, 
demanding industries in the world. And although the current 
landscape presents a number of challenges, it also opens 
new opportunities.

Virtual appointments and remote working, for example, are likely to become more 
popular, as healthcare service users start to show interest in remote consultations.  
It means that the devices professionals use need to have the power and connectivity 
to handle video calls and easy information capture.

And on the other side, security is a key concern. In fact, the healthcare industry 
experience the highest average data breach cost. The importance of devices 
that healthcare professionals can trust to keep patient data and other sensitive 
information protected can’t be overstated.

Innovative technology has the potential to support as the landscape transforms 
and flexibility, security and personalised care become increasingly pertinent. 
But improving processes requires choosing the right devices.

This is where Surface can support.
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https://www.accenture.com/_acnmedia/PDF-98/Accenture-2019-Digital-Health-Consumer-Survey-ENG.pdf
http://IBM


Why Surface?

Selling Surface means you’ll be stocking high-performing, premium devices 
that your customers will love. They’re designed to help users work smarter, 
be more productive and stay connected.

Discover the range

From perfectly petite 2-in-1s to powerhouse workstations that fuel an intensive, 
immersive performance, with Surface, you have a full range of incredibly secure, 
powerful and versatile devices to help your customers work more efficiently and 
deliver excellent customer experiences.

Go
The lightest, most 
affordable Surface 
2-in-1 with a 10.5" 
touchscreen

Pro
The iconic Surface 
2-in-1, now even faster 
and more versatile

Pro X
The sleek edge-to-
edge 2-in-1 that lets 
you connect almost 
anywhere, any time

Laptop
The perfect everyday 
laptop. Fast and 
durable, available 
with a 13.5" or 15" 
touchscreen

Book
The most powerful 
Surface yet in a laptop 
form, available with a 
13.5" or 15" detachable 
touchscreen

Studio
The most immersive 
and powerful Surface 
desktop, with fully 
adjustable touchscreen

Westcoast for Surface

When it comes to Surface, we know the score. We’ll support you with 
our huge range of devices, expert advice on the right package for 
your customers, value-added services and flexible finance options.

You’ll also be able to make the most of our selection 
of additional services:

• Surface as a Service: Desirable 
devices, accessories, software and 
services, for one monthly price

• Rewards programme: Earn 
points from your sales, and 
redeem them for prizes

• Loan stock: Give customers 
a trial run of Surface at zero cost

• Training: Boost your knowledge 
of Surface to help you 
continue making sales

• Promotions: Find cracking 
deals for exceptional devices
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Why Surface for healthcare?

Microsoft Surface offers a portfolio of devices that are ideally suited 
to healthcare environments – helping professionals to deliver  
enhanced care and improved patient experience, while enabling  
greater innovation opportunities. 

They’re lightweight, mobile and can handle high-performance tasks, so whether 
it’s a pharmaceutical rep creating and presenting a new pitch, a nurse moving  
between patients’ bedsides or a director managing a care group, there’s something  
to meet every role.

Portable

Healthcare professionals are always on the go and remote 
connectivity is more important than ever. Surface offers 
sleek 2-in-1s and long-life laptops for the ultimate in 
mobility. With 10-point touchscreens, blazing-fast LTE 
and modern connectivity options, Surface is ready  
when and where you are.

Powerful

They may look thin and light (which they are), but they 
deliver heavyweight performance. With options that 
include the latest generation of Intel® Core™ processors, 
powerful integrated graphics and fast startup,  
Surface supports even the busiest of days.

Protected

Patient data security is fundamental.  
Surface devices have enterprise-grade security built  
in with Windows 10 Pro advanced security features.  
They are secured with Windows Hello authentication,  
TPM chips and BitLocker, and many offer the option  
of hard drive removal.

Plus, you can use many common disinfectant products 
to keep the devices sanitised.
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Devices that fit healthcare work styles

There’s a Surface for every role. Here are three exceptional devices that can support our healthcare heroes.

Surface Go 2
Lighter, smarter, better

The Surface Go 2 is small, portable and quick to boot up. 
It brings all the information healthcare staff need to their 
fingertips, whether it’s a doctor at a patient’s bedside  
or a care worker travelling between different locations.

• Lightweight at only 522g, small enough to fit inside 
a coat pocket

• Full Windows 10 experience 
• All-day battery life with up to 10 hours of working 

on a single charge
• 10-point touchscreen and responsive display 

for instant recording of patient information

Surface Pro X
Say hello to a whole new 2-in-1 experience

Ultra-thin, always connected. The Pro X combines 
the versatility of a 2-in-1 with the performance of 
a multitasking laptop to bring power and simplicity 
to remote or off-site workers.

• Windows Hello authentication and removable  
hard drive keeps patient data secure

• Fast built-in LTE for connections wherever  
healthcare workers are needed

• Edge-to-edge touchscreen for the most 
effective screen space

• Two USB-C ports for connecting to displays  
for clearer, more valuable presentations

Surface Pro 7
The 2-in-1 to beat just got better

More powerful than ever, the Pro 7 is by your side for any 
task. Adaptable, versatile, and now with improved battery 
and graphics. And with tablet mode, the team can free 
themselves to engage with patients more closely.

• Transforms from everyday laptop  
to powerful tablet to portable studio.

• Latest generation of Intel® Core™ processors  
can handle the most demanding tasks

• 12.3" PixelSense™ touchscreen display shows 
medical information in stunning detail

• Microsoft Teams compatibility makes it easy 
to collaborate and manage care groups

Find out more Find out more Find out more
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https://surface.westcoast.co.uk/devices/surface-go-2/
https://surface.westcoast.co.uk/devices/surface-pro-x/
https://surface.westcoast.co.uk/devices/surface-pro-7/

